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ÅProcesses are sequences of actions and events, which take effect over time and in context. They 

guide our everyday activities, and they dynamicallychangeover time.

ÅSince everything we do, see or experience unfolds in processes, the emerging field of Process 

Scienceaims to synthesize efforts from various disciplines to understand and design processes.

The studies in this project relied on a Process Science approach to gather novel 
insights on a broad range of process-related research questions.

ÅDigital trace data served as a key instrument to develop new methodological approaches, uncover underlying drivers of 

process change as well as analyze and improve business processes.

ÅResults of this research project provide important contributions and implications for research in the fields of process science,

business process management, routine dynamics, and for digital trace data research and they offer valuable practical 

contributions that can make an impact in the real world.

ÅToday, innovative technology makes it possible to visualize changes in real time ςand Process Science uses this data to make 

important contributions to better managing change in business and society.
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Foundations for Process Science (examples)

Drivers of Complexity in Organizational Routines
with Sophie Hartl, Thomas Grisold, and Jan vom Brocke

Paper presented at the Hawaii International Conference on System 
Sciences (HICSS) 2023

Paper presented at the European Conference for Information 
Systems (ECIS) 2023
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