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— Outcomes of this project

A Digital trace data served as a key instrument to develop new methodological approaches, uncover underlying drivers of
process change as well as analyze and improve business processes.

A Results of this research project provide important contributions and implications for research in the fields of process scien
business process management, routine dynamics, and for digital trace data research and they offer valuable practical
contributions that can make an impact in the real world.

A Today, innovative technology makes it possible to visualize changes in regldimeProcess Science uses this data to make

Foundations for Process Science (examples)

Important contributions to better managing change in business and society.

key princip\es; it (1) pUtS Bui/ding o) FEHGIVTERY G | How to “do” v" | Ve ke dhaalan & rocsssd
ter of th 4 theS : Science something? © | el il ke

processes at the cent® © Stugljag ;. € PFI |

investigates relieq In th

esj . Predictive Process | What effects are caused b
. T " ! V a
attention, (2) na Pl‘oc IS 'Orofect ’ What “will be"? % | given process?.

: ieally, (3 ap e . e
processes suentlflca Y, ( ) i Proach to SS SC'enc Explanatory Process “Why i hing? Why has a process not been
tives of ”Slght 8ath e Science b followed by users?
embraces perspec S on er p | fol y users:

| g br OVeI o Rr | | o m——— . :
H isciplines, and (4) alms Pr Oce - Oad Descriptive Process “What” is and Describe processes in context
mu|t|p|e (Tescilnp‘;l)act by activew SS-r. e/ate res'znge of - Science ~ || “How” is something. D/ | and over time.
to crea ting of duestip, arch
shaping the unfolding S.
processes.
Paper presented at the European Conference for Information Paper presented at the Hawalil International Conference on Syste
Systems (ECIS) 2023 Sciences (HICSS) 2023
Some
oyblication
We look at design
Drivers of Complexity in Organizational Routines interventions on an
with Sophie Hartl, Thomas Grisold, and Jan vom Brocke S low-code
1S ( ;
platform) as drivers
of complexity in
Phase 1: Phase 2: Phase 3: Organizationa|

Proactive Go-Live Feature Improvement Maintenance and Refinement

routines.

We find that complexity is
mainly driven by planned
changes (e.g., a new
feature js added to the

Process) and ad-hoc
A - changes (e.g., an issye in

o e the software code is
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